
Richmond Patient Forum
Minutes of Meeting
Tues 13th Jan 2015

Present – Rob Liley, Carolyn Storey, Christel Stocksbridge, Philip Morris, Pat
Barlow, Naseem Howley, Larry Angel, Ken Rickwood.

Apologies – Bob Burgin, Denise Brookes

1. Minutes of Last Meeting – reviewed and signed off as an accurate record
of events.

2. Action points – RL informed the Forum that our previously produced
document on useful tips to help patients to remember to take their
medications had been shared with the District Nurses so that in turn
housebound patients could benefit from this.

3. Patient Questionnaire. The forum took some time reviewing the first draft
of possible questions to be included in the forthcoming patient survey
drawn up by RL based on suggested areas of importance which we
identified at the last meeting. Minor modifications were made and the
discussion was assisted by a useful potential format bought by CS who
had kindly given this some thought prior to the meeting. A consensus was
reached that it would make sense to continue to phrase the questions in
such a way that the answer options was the same each time with the
answer on the extreme left always representing the most positive
affirmation of the service at Richmond. It was agreed that theses answer
options would be
 Strongly Yes (5) Yes (4) Sometimes (3) “Generally” (2) Strongly NO (1)

The number allocated in brackets would be the ‘grading’ of the service and as
such would allow us to quantify and compare results in different areas thereby
allowing us to easily identify areas for improvement.
A brief discussion was had about which questions were the most important and
which could be left out if the overall questionnaire was felt to be too long. RL
explained he would take the revised draft to the partners meeting to get their
approval before using it in early February to collect data such that this could be
analysed and presented to the group at the next meeting.

4. NH enquired about how patients with complex health problems could
ensure they get prompt medical attention even on busy days. NH
explained how her relative is very ill and on one occasion was not able to
get an urgent appointment with the doctor despite attempting to explain
this to the receptionist. RL apologized for their experience and expressed
surprise that this had occurred as each day we run a telephone list for
people in this exact situation an that on a recent Monday this had reached
100! RL re-explained the procedure around this and how he felt this
should be an adequate system to avoid these occurrences.

5. AOB – nil
6. During the course of the meeting Dorothy Norbury popped in and

informed the Forum that she has continued to struggle to attend meetings
and so now felt it was time for her to step down. RL thanked her for her



contributions over the years. Forum members also expressed thanks for
the Christmas token they had received from the practice.

7. Next Meeting – Tues Feb 24th 10am


